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Overview

Smoke-Free Housing Ontario is about helping to increase options for
smoke-free living. Demand for smoke-free environments is on the rise.
Ontarians are protected from second-hand smoke in virtually all enclosed
workplaces and public places, yet many remain unwillingly exposed in
their own homes as a result of smoke from neighbouring units.

We are not asking the government to pass a law that would force
landlords to make all rental buildings smoke-free. Smoke-free housing is
not about denying smokers a place to live, evicting smokers from their
homes, or forcing people to quit smoking. Smoke-Free Housing Ontario
is about helping to increase options for multi-unit housing with clean,

smoke-free indoor air. More__.

Landlords

No-smoking policies are legal,
non-discriminatory and
enforceable. And thev're good

Tenants

Find out what you can do to
protect yourself from exposure
to second-hand smoke in vour

artments infringes in neighbour’s rights (October 16,

(Victoria News) - Victoria, BC. | have always been a non-smoker and I, like
so many others, am very sensitive to smoke so, logically, any restrictions
to reduce smoking in general are welcome. We who live in apartment
buildings are often subjected to second-hand smoke from other tenants
who decide to smoke out on their balconies. More._.

Smoke-free housing now on Toronto Board of Health's radar (October
9,2013)

On September 30th, the Toronto Board of Health received a report from
Medical Officer of Health Dr. McKeown entitled "Smoke-Free Toronto:
Strengthening Protection.” More._ ..

Housing Co-ops
You might be into sharing some

things at a co-op, but you
shouldn't have to share

Condominiums
Let's clear the air about no-

smoking policies for
condominium corporations.
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Public Health Intermediaries: Smoking & Health Action Foundation

Smoking & Health Action 1. Quick Guide to Handling Tenant Enguities {October 2013)

Foundation :

Progr - ————— 2. Quick Guide to Handling Landlord Enguiries (October 2013)

Centre

e 3. Quick Cuide to Handling Condo/Co-op Enguiries (October 2013)

Public Health Units _

Other Canadian Resources 4. Quick Cuide to Handling Community/Social Housing Provider Enguiries (October 2013)

5. Second-Hand Smoke in Multi-Unit Dwellings: Literature Review [August 2013)

6. When Neighbours Smoke: & Tenant's Guide (March 2013)

7. Landlords' Stages of Change (February 2013)

8. List of Ontario Community/Social Housing Providers with No-Smoking Policies (lanuary 2013)

9. Provincial MUDs meeting held November 2012 - Final Report (December 2012)

10. Issue analysis document Looking Back, Moving Forward: Smoke-Free Multi-Unit Housing in Ontario
[September 2012)




Quick Guide to Handling Tenant
Enquiries

: ‘ | 1. Recommend that
Quick Guide to Handling Tenant Enquiries the tenant Wr/te a

1. Recommend that the tenant write a letter of complaint to the landlord directly:
www.smokefreehousingon.ca/cms /file /files/sample_complaint_letter. pdf

2. Advise that the tenant try to block the smoke from entering their unit, or advise them to
request that the landiord do it. The corridor ventilation system (if one exists) should also be
checked.

Refer the tenant to two resources on the Smoke-Free Housing Ontario website:

letter of complaint...

- For information and suggestions on reducing second-hand smoke (SHS) infiltration:
www.smokefreehousingon.ca/sfho/tenants-minimize-the-problem.htm!

- For information and suggestions on reducing “odour transfer problems.” including SHS,
from the Canada Mortgage and Housing Corporation:

3. Suggest that the tenant request a letter from their doctor to support their case that they need
to avoid exposure to SHS (but note that some doctors charge for this service). If the
complainant has a health condition that is made worse by exposure to SHS, this should be
emphasized.

Refer tenant to sample physician letter:
www.smokefreehousingon.ca/cms /file /files /sample_physician_letter. pdf

4. Recommend that the tenant document everything, including all phone conversations and
messages, emails, face-to-face conversations, the date, time, and location of SHS intrusions
and their health effects, the ways the smoke is preventing them from reasonably enjoying
their unit, doctor/hospital visits, increased need for medications, etc.

Refer tenant to sample log for recording pertinent information to support their case:
www.smokefreehousingon.ca/cms /file /files /sample_tenant_log(1).pdf

S. If the tenant feels either that the landlord has not responded r bly to their compl s)
or that any actions taken have not solved the problem, they have a decision to make—
whether to stay or to move out.

Smoking and Health Action Foundation m
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Tenants: Tools & Resources

Why Smoke-Free? Tools
Surveys : c
Y In this section you'll find useful tools to get started, including:
Laws & Legal Issues :
Taking Action - When Neighbours Smoke: A Tenant's Guide
i e : - How to implement a no-smoking policy for a multi-unit dwelling: A protocol for rental housing
plaalaatals o 0

Tools & Resources

00

- Sample tenant log
. el complains latter _

- Sample physician letter

Useful Links - Sample group petition
Cosgain Useful Links
Legal Resources : o S ———
Success Stories In this section you'll find links to websites that may be helpful to you in addressing the issue of second-hand

; smoke in your apartment.
Last Resort Remedies

Cessation Resources

If you are interested in quitting, or helping a friend or family member to quit smoking, you'll find information
about a number of helpful resources.

Legal Resources

In this section you'll find links to websites that may help you in securing free or affordable legal assistance in
Ontario.




Sample Complaint Letter

Steps

Examples

Describe the source and extent of the problem.

If this is your first letter, start on a positive note.

Landlords get lots of complaints, so start by explaining
why you like your unit or the building. Describe how
often the smoke is coming in, where it comes from and
be sure to emphasize that it is more than a temporary
discomfort or inconvenience.

Identify:

¢ \When the problem first started;

e How the smoke is entering your unit (i.e. through
open patio doors);

¢ \Where the smoke is coming from (i.e. upstairs
neighbour’s balcony);

¢ How often the smoke enters your unit on a daily

o or weekly basis. List dates, times and frequency of
occurrence;

¢ How much smoke is entering your unit. Does the
smoke stay in one area or does it permeate other
areas of your home?

B

Dear (Landlord),

Re: Loss of reasonable enjoyment due to second-hand
Smoke

| am a tenant residing at (enter address) and have
been paying the current rent of ($ amount) per month
since (anniversary date on tenancy agreement). | like
living here, and until now, | have enjoyed my tenancy.
(If you don't want to move, emphasize that here).

Unfortunately, | am currently faced with second-hand
smoke coming into my unit from [enter the unit number
if you know where the smoke is coming from]. The
smoke comes in through the closet in my daughter's
bedroom, and also seems to be coming in through the
gaps around the plumbing under the bathroom
cupboard. It is definitely worse in the evenings and
weekends when our neighbour is home. It happens
every single day without fail.




Quick Guide to Handling Tenant
Enquiries

- 2. Advise the
Quick Guide to Handling Tenant Enquiries
S —— tenant to try and

www.smokefreehousingon.ca/cms /file /files /sample_complaint_letter pdf

2. Advise that the tenant try to block the smoke from entering their unit, or advise them to

request that the landlord do it. The corridor ventilation system (if one exists) should also be
checked. A A |

Refer the tenant to two resources on the Smoke-Free Housing Ontario website:

- For information and suggestions on reducing second-hand smoke (SHS) infiltration:
www.smokefreehousingon.ca/sfho/tenants-minimize-the-problem.htmi

- For information and suggestions on reducing “odour transfer problems,” including SHS,
from the Canada Mortgage and Housing Corporation:

3. Suggest that the tenant request a letter from their doctor to support their case that they need
to avoid exposure to SHS (but note that some doctors charge for this service). If the
complainant has a health condition that is made worse by exposure to SHS, this should be
emphasized.

Refer tenant to sample physician letter:

www.smokefreehousingon.ca/cms /file /files /sample_physician_letter pdf

4. Recommend that the tenant document everything, including all phone conversations and
messages, emails, face-to-face conversations, the date, time, and location of SHS intrusions
and their health effects, the ways the smoke is preventing them from reasonably enjoying
their unit, doctor/hospital visits, increased need for medications, etc.

Refer tenant to sample log for recording pertinent information to support their case:

woww._smokefreehousingon.ca/cms /file/files /sample_tenant_log(l).pdf

5. If the tenant feels either that the landlord has not responded r bly to their compl s)
or that any actions taken have not solved the problem, they have a decision to make—
whether to stay or to move out.

Smoking and Health Action Foundation m

L
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Tenants: Minimize the Problem

Why Smoke-Free? It is important you take all reasonable steps available to reduce the amount of smoke entering your unit. Based

Surveys on a review of dispute resolution hearings, adjudicators often consider whether claimants have attempted to
: _ . : minimize the problem themselves before applying to the Ontario Landlord and Tenant Board.
Taking Action This could include such actions as attempting to seal up cracks and gaps where the smoke is coming in,
EGERRE A speaking or negotiating with the smoking neighbour, or talking to your landlord, to name just a few. Here are

Ninialie the Probloe some steps you might consider:

Negotiate a Solution

Talk to your neighbours
Common Questions

Tools & Resources

= Seal your unit to reduce air transfer

Success Stories - Use caulk or spray-in foam around plumbing, electrical outlets, phone . fixtures, cracks and gaps,

= : etc.
Last Resort Remedies : « Close windows and doors.

Weather-strip doors and windows where possible.
Cover or block heating/cooling grilles.

For more information, read Solving Odour Transfer Problems in Your Apartment published by the Canada
Mortgage and Housing Corporation.

Investigate the ventilation
Question the construction




Quick Guide to Handling Tenant
Enquiries

3. Suggest the

2. Advise that the tenant try to block the smoke from entering their unit, or advise them to

Quick Guide to Handling Tenant Enquiries tena n t reques t a
1. Recommend that the tenant write a letter of complaint to the landlord directly: -
woww smokefreehousingon.ca/cms /file /files/sample_complaint_letter pdf /e tter ﬁom th e,r
request that the landlord do it. The corridor ventilation system (if one exists) should also be
checked.
Refer the tenant to two resources on the Smoke-Free Housing Ontario website 0 ‘ z 0 ,
Ay A )
- For information and suggestions on reducing second-hand smoke (SHS) infiltration
www_smokefreehousingon.ca/sfho/tenants-minimize-the-problem.htm!

- For information and suggestions on reducing “odour transfer problems,” including SHS,
from the Canada Mortgage and Housing Corporation

www smokefreehousingon ca/hsfo/file/files/ CMHC Solving Odour Transfer Problems pdf

3. Suggest that the tenant request a |etter from their doctor to support their case that they need m m n
to avoid exposure to SHS (but note that some doctors charge for this service). If the - e CO e e
complainant has a health condition that is made worse by exposure to SHS, this should be
emphasized.

Refer tenant to sample physician letter:
www.smokefreehousingon.ca/cms /file /files /'sample_physician_letter pdf enan 0‘ u’ ; ; en
4. Recommend that the tenant document everything, including all phone conversations and
/7 '
everything...

messages, emails, face-to-face conversations, the date, time, and location of SHS intrusions
and their health effects, the ways the smoke is preventing them from reasonably enjoying
their unit, doctor/hospital visits, increased need for medications, etc.

Refer tenant to sample log for recording pertinent information to support their case:
www.smokefreehousingon.ca/cms /file/files /sample_tenant log(l).pdf

S. If the tenant feels either that the landiord has not responded reasonably to their complaint(s)
or that any actions taken have not solved the problem, they have a decision to make—
whether to stay or to move out.

Smoking and Health Action Foundation m




Tenants: Tools and Resources

c
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Overview

wWhy Smoke-Free?

Surveys

Laws & Legal Issues

Taking Action

Commaon Questions
Sl e OLIICES

Cessation
Legal Resources

Success Stories
Last Resort Remedies
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Tenants: Tools

Use the following tools to address roblem of second-hand smoke in your apartment.

When Neighbours Smoke: & Te

How to implement a no-s for a multi-unit_dwelling: A protocol for rental housing

Sample tenant log sheet

Sample complaint letter

Sample physician letter

Sample petition

Checklist to prepare for a hearing at the Landlord and Tenant Board (see "How can | prepare for my hearing?)
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Tenants

Why Smoke-Free? A Welcome to our website dedicated to the issue of second-hand smoke in multi-unit dwellings and the
Surveys promotion of no-smoking policies. This site will provide information and assistance to tenants who are
Laws & Legal Issues suffering from second-hand smoke seeping into their homes from neighbouring units.
Taking Action : While provincial and municipal laws provide Ontarians with extensive protection from second-hand smoke
Commaon Questions where they work, shop, dine and play, many people are still being involuntarily exposed where they live.
R Despite strong public support and demand for smoke-free homes, there is a significant shortage of smoke-free

: buildings for Ontarians who want and need to live smoke-free.
Success Stories

Last Resort Remedies If you are suffering from second-hand smoke infiltrating your home on a frequent and on-going basis, our site
: will provide you with useful information and tools, including:

e A taking action section for addressing the problem of,

e Tools to make your efforts easier;

e |mportant information on laws and legal issues, incl
rental apartments; and

e Surveys conducted with residents of multi-unit

ond-hand smoke;

g a legal opinion on no-smoking policies in

Also, check out When Neighbours Smoke: & Tenant's Cuide, as well as our common guestions section.

The information and marerials conmtained on this website are for informational purposes only and should rot be
considered legal advice oy as a substitute for obtaining legal advice from a lawver.



Should | Stay or Move Out?

When Neighbours Smoke

. A TENANT'S GUIDE

WHA SHOULD | Do

1 welts 3t o copaant b0 e arciond wrthen 3 consder 3 geling 3 eier SO your Soctsr stding
orgEars wa te bher Tom srcary fun vt e Pportece of sodog epoere i ne o
oma and Wi 35T PAOVER 3 Za0W trl ¥ oued tae 3 eath =ndTn

o oo © the Lyxiors 3l weart scad
" -

| E2E b 1
— g—— ———

2 7y b Dock Pw ke erterng o bty wasrg
OXE N gam Ak e = cwch the
el on neter (f Pees 1 oo 0 Taee e 1hat
& aperatng STy

p SHOULD | STAY OR SHOULD | MOVE OUT? ,

1 wels 3wt o compuie © goer casdord. solks s you dits § 3nd e 3 oy
or om. vos cowd -t

I vt O Duls
3 ke 4w W beltw Bud we 3 ALor mper o T8

" FEmEI T

I'M GOING TO STAY I'M GOING TO MOVE OUT

l r ethg = tw adors

i

|
If

=z

%




Landlord and Tenant Board

» Quasi-judicial tribunal
- Mediation and adjudication

» Offices throughout Ontario
» Decisions not bound by precedent

» “Balance of probability”
standard of proof - —

C

N
- Who is telling 51% of the truth? \
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Landlord and Tenant Board

Fm Landlord
| and 0

it it

Fesdback | Site Map | Francais

== Tenant Board LE N 4 \

HOME WHAT'S NEW FREQUENTLY ASKED QUESTIONS CONTACTUS | Search >

About Us

Annuzal Reports
Office Locations
Staff and Members

Accessibility and Human
Rights at the Board

Contact Information
Information
Steps To Apply
Forms

The Law

Online Services

() &

Help for Help for
Tenants Landlords

v v v v v

Home> About U

CONTACT INFORMATION

Call us

You can call the Land§ord and Tenant Board (the Board) at 416-645-8080 froy
within the Toronto caldNgg area, or toll-free at 1-888-332-3234 from outside Tgglnto,
and speak to one of our ager Service Representatives.

Customer Service Representatives are available Monday to Friday, except holidays, from
8:30 a.m. to 5:00 p.m. They can provide you with information about the Residentiaf
Tenancies Act and the Board's processes; they cannot provide you with legal advice. You
can also access our automated information menu at the same numbers listed above 24
hours a day, 7 days a week.

Visit our Office / Send documents by Mail or Fax

You can visit one of the Board's offices to obtain information from one of our Customer
Service Representatives in person. You can also come to one of our offices to file an
application or to obtain forms.



Last Resort Remedies
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Overview

Why Smoke-Free?
Surveys

Laws & Legal Issues
Taking Action
Common Questions
Tools & Resources

Last Resort Remedies

Break Your Lease
Apply to Landlord & Tenant Board
Apply to Human Rights Tribunal
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Tenants: Last Resort Remedies

If you've tried to reduce or eliminate you
neighbour and/or landlord about the
more drastic action.

osure to second-hand smoke by sealing your unit, talking to your
m, but you're stilleing smoked out, perhaps it's time to take

Ask to break your lease without penalty

If you've had it with the smoke and you just want t
to break the lease without penalty. More..

out of your apartment, consider asking your landlord

Apply to the Ontario Landlord and Tenant Board - Ith.on.ca

If you've taken all steps possible to try and resolve t
not satisfied that the landlord has taken reasonahble
Landlord and Tenant Board for adjudication. More!

ohlem of smoke infiltrating your home, and you are
s to correct it, you have the option of applying to the

Apply to the Human Rights Tribunal of Ontario - www. hrto.ca

If you have a disahility or a health condition being made worse by exposure to second-hand smoke in your
rental apartment, you may have grounds to apply to the Human Rights Tribunal of Ontario. More...




Tenant Complaints
T2 - Application About Tenant Rights

Fart 1. General Information {Cont'd)

Information  when oid you move into the rental unit covered by this application? ‘ | fl ‘ ” ‘ | ‘
ahout the ddl -
lenancy Lo you still Iwe in the rental unity e Mo Y

It not, when did you move out? ‘ | -',-| ‘ ” | ‘ ‘

od rm WY

Helated Ap plications File Mumber 1 File Number 2
List the tile numbers ot any other apphcations to
the Board that relate to the same rental unit. | ] | '| | | | | | | J 'l | | | |

Fart 2. Feasons for Your Application

The following are the various reasans for making this application. For a further explanation of each reason, see the
instructions ta this form.

1. The landlord, the landlord’s agent orthe superintendent entered my unit illegally.

#Z. Ihe landlord, the landlords agent orthe superintendent changed the locking system without giving me
replacement Keys.

3. Thelandlord, the landlord’s agent or the superintendent seriously interfered with my reasonable
enjoyment of the unit or of the complex.

4. Thelandlord, the landlord’s agent or the superintend ent withheld or interfered with vital services, care
services or meals. (Mote: %ital services are fuel, electricity, gas, hot or cold water, and the provision of heat
fram Septernber 15t to June 15t

3. Thelandlord, the landlord’s agent or the superintendent harass ed, interfered with, ohstructed,
coerced orthreatened me.
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Tenants: Apply to Landlord & Tenant Board

Why Smoke-Free? ' The Landlord and Tenant Board is a guasi-judicial dispute resolution mechanism with exclusive authority to rule
Surveys : on residential tenancy matters as set out under the Residential Tenancies Act, 2006. This law sets out the rights
: and responsibilities of landlords and tenant who rent residential properties. One of the Board’s responsibilities
Laws & Legal Issues : \ A .
: is to provide infarmation about the Act to landlords and tenants. In many cases, once landlords and tenants
: are aware of their rights and obligations they can usually resolve their own problems. However, if a landlord
Commaon Questions : and tenant cannot resolve their problems, then another responsibility of the Board is to resolve these problems
: for them. Adjudicators are appointed. Although adjudicators prefer to be consistent, their decisions are not
Tools & Resources : : S o 3 :
: hound by precedent and do not necessarily reflect official Board positions. Decisions are made using the
: "halance of probabilities" standard of proof, which essentially comes down to a guestion of credibility--
Last Resort Remedies : adjudicators must decide whose side of the story is more likely to be truthful.

Taking Action

Success Stories

Apply to Landlord & Tenant
Board

What could | apply for at the Board, and what could the Board order my landlord to do?
What is reasonable enjoyment?

Does involuntary exposure to second-hand smoke count as a breach of my right to reasonahle
enjoyment?

How do | apply?
Do | need evidence that there is second-hand smoke coming into my apartment?
How much does it cost?

Do | need a lawyer?




LTB Case Law
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Tenants: Tenant Applications

Why Smoke-Free? Most of the tenant applications listed below are for orders recognizing breach of reasonahble enjoyment by
g the landlord.

Laws & Legal Issues

i Ontatio Landlord and Tenant Board, 2012 (File #TST-25542-12)

Legal Opinion Ontatio Landlord and Tenant Board, 2012 (File #TST-25266-12)

Case Law Summaries Ontario Landlord and Tenant Board, 2012 [File #S0T-26923-12)
Landlord Applications : &= Ontario Landlord and Tenant Board, 2012 (File # TST-20785-11)

Policy
Landlord Applicatio licy
Tenant Applications g The tenants applied for an order determining that their landlord substantially interfered with their
: reasonable enjoyment for a list of reasons, including exposure to second-hand smoke from the common
Taking Action areas. The tenants alleged that people smoke in the stairwell daily.
Common Questions
Tools & Resources The adjudicator determined that the tenants failed to meet the tribunal's burden of proof and dismissed

; i i f ir ication.
SRS sS this portion of their application

Last Resort Remedies
Read the decision.

Ontario Landlord and Tenant Board, 2012 (File # SWT-33315-12 & SWT-32243-12)
Ontario Landlord and Tenant Board, 2011 (File # TST-14498-11)




Tenant Complaints

T2 applications: Remedies that can be
requested at the LTB
» Compensation for repairs/replacement,

increased rent, moving expenses, other
expenses

» Rent “abatement” (discount)
» Landlord behaviour change
» Fine to the landlord

» Termination of tenancy

» Other (i.e. caulking, repairs, etc.)

p—




Tenant Complaints

Procedure at LTB

» “Notice of Hearing” issued by LTB upon
receipt of application (i.e. T2 form)

» Tenant must provide copy of application &
Notice of Hearing to landlord, other parties

» Tenant must file a Certificate of Service
- To prove that the landlord received the documents

» LTB processes documents, holds a hearing

and issues a written decision called an order

- Tenants should be prepared for mediation before
adjudication

—



If the tenant feels the landlord has not
responded reasonably, they can file a T2 form
{Apefication About Tenant Righis) at the
Landlord and Tenant Board (LTB), citing “breach
of reasonable enjoyment.” Note that tenant
applications to the LTB about breach of
reasonable enjoyment are posted online, and
tenants can read them before filing their own
applications:

www.s mokefreehousingon.ca /s tho/tenants -
cas e-law—applications.html

e LTB application is dismissed and the
tenant has a health condition made worse by

exposure, they can consider pursuing a human
ights complaint at the Human Rights Tribunal

For more information about human rights,
recommend that the tenant contact the Centre
for Equality Rights in Accommodation {CERA):
1.800.263. 1139 ext. 22
www.equalityrights.org/cera/

Note that all LTB application forms, along
with instructions, are available online:
www. lth.gov.on.ca/en/Forms /STELO2_1113
08.html

Inform tenants that when searching for a
new apartment online, some websites, like
Kijiji, allow users to refine their searches
using terms like “no smoking” or “smoke-
free.”

Caution tenants that it’s buyer beware: even
if a landlord has a no-smoking policy in
ace, it doesn’t guarantee a smoke-free
epivironment {since tenants who smoked
when the policy was implemented are
usually grandfathered).

Tenants should ask lots of questions before
signing a new lease,




Apply to Human Rights Tribunal
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Tenants: Apply to Human Rights Tribunal

Why Smoke-Free? : The Human Rights Tribunal of Ontario is a quasi-judicial body that exists to resolve discrimination claims filed
Surveys under the Ontario Human Rigits Code on such matters as employment, housing and services. The Code
Laws & Legal Issues provides protection from discrimination on the basis of race, ancestry, place of origin, colour, ethnic origin,

citizenship, creed, sex, sexual arientation, disahility, age, marital status, family status, being a recipient of

Taking Action public assistance and record of offences.

Common Questions
Tools & Resources

In a housing context, sections 2 (1), 11 (1) {a) and 17 (1) and (2) of the Human Rigits Code, which deal with
disahility and accommaodation, are of interest concerning smoking and no-smoking policies:

"Every person has a right to equal treatment with respect to the occupancy of accommodation,
without discrimination because of race, ancestry, place of origin, colour, ethnic origin, citizenship, creed,
sex, sexual orientation, age, marital status, family status, disability or the receipt of public assistance.”

Apply to Landlord & Tenan :

Apply to Human Rights and

Tribunal :

"& right of a person under Part 1 is infringed where a requirement, qualification or factor exists that is
not discrimination on a prohibited ground but that results in the exclusion, restriction or preference of a
group of persons who are identified by a prohibited ground of discrimination and of whom the person

is a member, except where (a) the requirement, gualification or factor is reasonable and borna fige in the
circumstances...”




Centre for Equallty Rights in Accommodation
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Tenants: Legal Resources

Why Smoke-Free? Legal Aid Ontario - www leqalaid.on.ca
Surveys '

Laws & Legal Issues
Taking Action

Legal Aid is available to low income individuals and disadvantaged communities for a variety of legal
problems as well as poverty law issues such as landlord and tenant disputes. Find a community legal clinic
near you that may be ahle to help.

s - Human Rights Legal Support Centre - wuw hrlsc.on.ca

- The Human Rights Legal Support Centre offers human rights legal services to individuals throughout Ontario
Usefiul Civics who'bel?eve they ha'ue experienced discriminat_ion. The Centre"s serviceg rapge from legal assistance in filing an
Ehesation application at the Tribunal to legal representation on human rights applications.
Legal Resources Centre for Equality Rights in Accommodation - wwuw ecqualityrights.org

Success Stories The Centre for Equality Rights in Accommodation is an Ontario-based non-profit human rights organization

Last Resort Remedies that promotes human rights in housing and challenges discrimination. CERA works to remove the barriers that
: keep disadvantaged individuals and families from accessing and retaining the housing they need.

The Advocacy Centre for Tenants Ontario - Wy .acto

ACTO defends Ontario’s low-income renters, co-op members and the homeless. Much of ACTO’s advocacy
involves test-case litigation, lobbying the government and developing housing policy.
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. Rgcommaend thatthe Gndiord mepdeaikd nolws mgamding EmntcompRintsabout
|comd ~hamd smoke SHE) Inflitmabon, Meally, using a sRdard form for moomnd Ing
complints. Als0 mcommand thatthe Gnd lord mguine WnantcompRints v Inwriting In
omertoceak apamr tall

Rafermdiord s to the mmpk Rndlom kog:
www.smokmtmehousdmgoncarcmsrfiRifiRsrmmpk_&nd lord _ kg .pdf

. Advism the Bndlomd to try maling the compRimnt's unit to block the smoke fromentering
thelrapartmant. deally, the Bndiord should 210 swal the smoker's unit. Happlkabk, the
corrdorwvantition system should 2l e checked .

For Information and suggestionson md ucing “cdour tRnsur probems Includ Ing SHS, m&r
lamd bords bo the m ource from the Camda horgage and Housing Corporation:
www. smekefrehousmon cachstoctiRfIRSC NHC_Solvim Qdour TRosw_Probkms.pdf

. Suggestthatthe Gndiond approach the nantwho smokes tod IScuss the complaints being
recuiwd aboutSHE and to explom possible solutions. Forexampk, the tenant might
rempthe to smoking culoorsaway from doo rways opeRb R windowsand air Inake s,

. Suggestthatthe Gndlom writk agenaral Rt to all lmnants, discussing the Imporance of
being agood mig hbour and main&ining clean Idooralr reveryons’s malth and wall-
baing.

. Confirm thatthe Brd lord lsSmokm-Free Ontarke dgnage poskd In the common ama sof
the bulding ,and that thay, along with the proparty mamgerand other siaff, am awam of
their msponsibllide s undar the Swese -Free Ol Acl GFDA).

. Inform the Gnd lord that they hawe the option of flling an NS form (Walke fo rminale 2
Tonany £2:5¢with the Landlord and Tenant Board (LTE). T NS Isessmniilyawarning if
the nant, the nantsgueoranotheroccumntof the mntal unit:

CH"WIHuly or negligentiydamaged the mn@lunitor the msdentll complex,® or

Awmopl.sg a+0 decalud Acv.o» lguesdav-on

/. Keep detailea
notes...

2. Try to seal
the unit...

3. Speak to the
offending
tenant...

4. Write a
general letter
to all

tenants...
5. Confirm

SFOA
signage...
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dlord Housing Co-ops Public Health Intermediaries

Landlords: Enforcement

Unlike other jurisdictions, smoking in violation of a no-smoking policy is not considered a material breach of
the lease in Ontario. Therefore, you will need to enforce your policy citing breach of reasonahle enjoyment,
substantial interference with another lawful right, privilege or interest of the landlord, damage, safety, etc.
Other landlords have done this successfully, and so can you, provided you do your homewaork.

However, it is not possible to speak in broad terms about which applications are treated more favourably by
adjudicators, given that every case is considered individually and on its own merit. There are a number of
factors taken into consideration that contribute to an adjudicators final judgment, including how you present
vourself and how credible you are perceived to be, what kinds of evidence you introduce, what you did prior
to making the application to try and solve the problem amicably, whether lawyers were involved, etc. Much
also depends on which adjudicator presides over your case, including his or her own personal biases and
attitudes.

The importance of documentation

= The paperwork

If you have already sent the tenant a warning letter to two, and are still not satisfied that this has
corrected the problem, you can start legal proceedings with a notice of termination.

NS Form: Use an NS form, "Notice to Terminate a Tenancy Early," if the tenant, the tenant’s guest or
another occupant of the rental unit willfully or negligently damaged the rental unit or the residential

comnplex. You can also use this form if the tenant the tenant’s gquest or another occunant of the rental unit
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Landlords: Landlord Applications - No Policy
wWhy Go Smoke-Free?

Laws & Legal Issues

Legal Opinion
Case Law Summaries
Landlord Applications - Ho

The applications listed below were made by landlords who had no no-smoking policies in place. Most of the

applications cite interference with the reasonable enjoyment or lawful right, privilege or interest of the
landlord.

1 Ontario Landlord and Tenant Board, 2011 (File # SWL-20829-11)

The landlord applied for an order to terminate the tenancy and evict the tenant based on breach of
reasonable enjoyment of another tenant living upstairs, who said that smoke was entering her unit.

Policy
Landlord Applications - Policy
Tenant Applications i Citing a lack of a provision in the lease prohibiting smoking in the rental unit, and that the upstairs tenant
: was hever promised a smoke-free environment, the adjudicator ruled that smoking could not be
How-to Guide considered unreasonable conduct that substantially interfered with the other tenant's reasonahle
Common Questions enjoyment. The application was dismissed.

Tools & Resources
Read the decision.

Success Stories

Ontario Landlord and Tenant Board, 2010 (File # TEL-03334-10)
Ontario Landlord and Tenant Board, 2009 (File # TSL-22848)
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NO-SMOKING POLICY
A Landlord’s Guide

to No-Smoking Policies in Ontario

SAVE YOUR MONEY, PROTECT YOUR ITNVESTMENT.
¥1ELD HAPPIER TENANTS AND A HEALTHIER BUILDING.




Quick Guide for Condos/Co-ops

Quick Guide to Handling
Condo/Co-op Resident Enquiries

. Rgcommand that the msdentwriw 2 letter of compRint b the Boand of DiImcrsd Imclly.
Rafar the msdaent to the ampk compRint Rtkron the Smo ke -Free Housing Onkrk
wabsie:

Refer the msdantto the mRvant ampk compRint Rt r:
www.smokefrehoudngoncarcmsrfIR(MRSmampR_como complint Rter.pdf (condo =)
wyw smeRtmshoudmoncaccmactiRNRscRmaR_o-op compRint_REmr.pdf (oo -ops).

. Advism the msdent to ry b block the smokm enturing thelr unit, or advise tham bo mguest
that the proparty manager do It. The corrdorventiaton system (If ong exisks) should also be
chechud .

Rafar the msdaent to the mource from the Camda Norlgage amd Housing Corporation that
prowvide s Information and suggestions for mducing “edour transhr problams® Including
=|cond ~hand smoke SHS):

www. smokefrehousdmoncachstorfiRfIRSCNHC _Sohm Odour TR _Probkms.pdf

. Suggesttmtthe msdent mguesta Rter from thelrdoctor b support thelrcase that they
need bo avold exposum to SHE (but note that some doctorschame for this mrvkm). If the
compRimnt msa malth cond Ition that Is made worm by exposure bo SHE, this shoud be
emphadzed.

Rafar the msdent to the ampk physk&n Rt
wxw. smelatmahoudmonsacemsifiRNRscmmaR_physkRn_latter. o T

. Rgcommand thatthe msde ntdocumentewerything, Includ Ing allphom commrmationsand
mes=ges emalls, fce ~to ~face conwerations, the date, time, and location of SHE Intrusions
amd their malth affecks, the wars the smoke IS pewenting tham from masonab iy enjoying
thalr unit doctors ho splal Widts, Incmasmd med ©or med katong gt

Rafer the msdaent to the "mpk kog for mcomding perdmnt information b support thelrcas:

www.smolefrehousdngoncarcmsifiRiRsrmmpk_msdent og.

Awol.sg3 a+0 decalud Acv.oe 'ousdat.oe

/. Recommend a
letter of
complaint...

2. Advise to try
blocking the
smoke...

3. Reguest a
doctor’s letter...

4. Document
everything...
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Condominiumsiddress Second-Hand Smaoke

Ontanans are protected from second-hand smoke ar work and in public places, yet many condo owners are
regularly exposed to unwanted second-hand smoke migrating into their homes from neighbouring units, The
intrusion of a toxic substance is more than an annoyance or inconvenience. It is a serious health hazard, and is
especially severe for people with chronic illnesses and conditions. As a result, more and rmore residents are
dermanding that their condo corporation take action to address this problem.

Surveyvs hawve found that roughly one-third of people living in multi-unit dwellings experience second-hand
stmoke infilcrating their homes on a regular basis. Further, people rarely complain to management--not because
they are not bothered by it, but because they think there is nothing that can be done. However, condominiurm
corporations have a duty to address complaints of second-hand smoke if there is evidence that the smoke is
“unreasonably” disturbing other residents.

Unfortunately, when condo corporations receive complaints about second-hand smoke migrating between
nieighlbouring units, they are often reluctant to take action because the behaviour of smoking is not
specifically addressed in the declaration, bylaws ar rules. But they would be wrong to assume that they have
no authority ar responsibility to address these complaints--especially if there are issues concerning
maintenance of the common elements.

Further, it is important for condominium corporations to know there could be a liability issue if they refuse to
act on legitimate nuisance complaints. Refusing to act when informed of second-hand smoke that is causing a
hdisance could lead to unnecessary lawsuits,

While there are no black and white answers for addressing this issue, this section provides a range of
strategies that condominium corporations or unit owners can take to deal with the nuisance of migrating
second-hand smoke in condo complexes.

Steps that condo owners can take:

[+

Do the groundwork

[+

Mitigate the impact

[+

Advocate for creating a no-smoking policy

[+

Motify vour condarminium corparation

Use last resort remedies

[+
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Condominium Act, 1998
Section 117, “Dangerous Activities”

Dangerous activities
117. Mo person shall permit a condition to exist or carry on an activity in a unit or in the common elements if the
condition or the activity 15 likely to damage the property or cause injury to an indiwidual. 19938, ¢ 19,5 117,
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FINE & DEO

Barristers and Solicitors

"CONDOMINIUM + [ 1 o cne
LAW EXPERTS | e s

THE TEN THINGS YOU NEED TO KNOW ABOUT SMOKING Recent Posts

Horne

Cur Condao Firm ® By-law upheld enabling boards to rermove
aur L IN CONDOS directors for ethical breaches
Qwur La
: - . _ _ = York Condominium Corporation Mo, 17w
MEY Brts 0 March 22,2013 © Bradley Chaplick (£ 2 0 Comments Share Link e
Media Centre 1) Smoking is illegal in indoor common areas @ Durharm Condaminium Corp. Mo, 58+,
N The Smoke Free Ontario Act provides, in part, that "no person shall smoke ar hold Stryk: Chargebacks and Refusing
oo 'ublications . . . L. - . .
e lighted tobacco in...any commaon area in a condominium, apartment building or university Payments
Condo FAQS or college residence, including, without being limited to, elevators, hallways, parking — © Live-in Caregivers — A Breach of Single-
A garages, party or entertainment rooms, laundry facilities, lobbies and exercise areas.” Family Cwelling Provisions?
Qblazsu e = =making is not illegal in uncovered outdoor common areas. 5 THE TEM THIMGS YO MEED T kMO

ABOUT SMOKING [N COMDOS

2) Smoke is a nuisance {and “nuisance” doesn’t mean what you think it means)

ondo Law Blog host condominium corporations have rules that prohibit owners from creating or o . .
i . that disturbs th fart st eni t of oth dant Interirm Injunction - Cigar Smaoking
ondo Seminars permitting ?ny.nmsarzce at disturbs the comfort or quiet enjoyment of other residents. Prohibited on Candarminium Property
The ward "nuisance”, when used in conversational English, means an annoyance.
Fhota Gallery However, a "nuisance” is also a legal term of art. T
FCC 42
ontact Us A "nuisance” arises in law when one person uses his or her land (which includes a o | eoo bovid M Brown Finds That

croandarmiaiie it m cnirk 3 weaw that o nAreacnnahbly intedaracs weith annthar narenR'e
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Marckh 2011

HOW TO IMPLEMENT A HO-SMOKING POLICY FOR A MULTI-UNIT
DWELLING:

A Protoc ol for Condominiums and Housing Co-operatives in Ontario

The steps that follww are guidelines only. Depending on the size and nature of the
condominiumico-oper ative, as well as on the applicable law, the route to a no-smaking policy
will vary. In addition, there i typically more than one mechanism available. For example, a
prohibiion on smoking in private condominium uni could be achieved by amending the
declaration or by instituting a no-smoking bylaw or rule. Howewver, regardless of the type of
corporation or the method bywhich it & achieved, a nosmdking policy is a win-win situation—
reducing costs and improving the indoor air quality for the residents who live there,

Step 1: Do your homework

¢ Tak to your neighbours and other residents in the building to find outwho eke &
experiencing second hand smoke infiltr ation. This & crucial. Itis alltoo easy for a lone
resident to be singled out and made into the problem simply for raising the isue of
involuntary exposure to second-hand smoke. However, a board of directors or a
property management comp any will have a much more difficult time dismissing a group
of reasonable, concerned awners or members.

¢ Collect and document as much information as possible aboutthe number of residents
affected, where the smoke seems to be infittrating unit, and the impacdt on the health
and welkbeing of people. Visit Smoke Free Housing Ontario for asample log sheet
vawy s mokefree housingon.ca’cmefilesample resident log.pdf

* Inform yourself about the dangers of exposure to second-hand smoke and the benefis
of a no-smoking policy. Visit Smoke-Free Housing Ontario for more information:
vwan s mokefree housingon. casth of/con dominiume- exposure him|

* Read up on all relevant corporation papenwork (bylams, rules, ete) aswell as the
Comdow imium Act, 1998 (condominiume) or the Cooperative Corporations Act (housing
co-ops). You'll need to know allthe legal requirements and restrictiors as you proceed.

o v e lans . gov.on.cahtmistatutes/english/elans statutes 93¢19 e btm
(condominiums)

o v e |ans gov.on.cashimbstatutes/english/elans statutes Q0c35 e htm
(housing co- ops)

‘How to
Implement a No-
smoking Policy for
a Multi-Unit
Dwelling.

A Protocol for
Condominiums
and Housing Co-

operatives in
Ontario”



Quick Guide for Condos/Co-ops

» Taking Action

o Address Second-Hand Smoke
o “Last Resort Remedies”

Steps that condo owners can take:

Do the groundwork
Mitigate the impact

Advocate for creating a no-smoking policy

gdominium corparation

.
\ ze last resort remedies




Quick Guide for Condos/Co-ops

Motify your condominium corporation

= Use last resort remedies

Eefore going any further, you might want to consider joining a condominium owners' group for guidance
and support.

[f vour condo corporation refuses to act, or yvou are not satisfied with the solutions taken, here are a few
lazt resort measures that can be taken. Before initiating formal procedures, including initiating a lawsuit, it
iz recommended that you seek legal advice.

a. Requisition (calll a meeting _

e If the board of directors is unwilling to address the issue, or is otherwise uncooperative, OWhHeErs Can
requisition [calll & meeting themselves with the written support of eligible owners of 15% of the units.

* They can even vote on bylaws and rules at such a meeting, provided they follow the letter of the |auw
[sections 46 - 53 of the Comdorminivem Act, T995).

b. Initiate dispute resolution procedures _

o If vou have provided sufficient evidence that second-hand smoke is unreasonably interfering with the
wse and enjoyment of vour home and causing a significant nuisance, yvou can try to force the
condominium corporation to enforce its own declaration, rules or bylaws under section 132 of the
Cordorinimg Act, TI98

* Pursuant to this section of the Act, parties shall submit to mediation and arbitration to settle
disagreements.

# Pursuant to section 134 of the Act, if the corporation fails to act following mediation and arbitration,
condo owners can make an application to the Superior Court of Justice far an arder enfarcing
compliance with any provision of the Act, the declaration, the bylaws or the rules, among other things.

« Condo owners also have the choice to sue the neighbour who smokes - in the hopes of getting an
injunction to prevent the personfs) from smoking in their unit.
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Quick Guide to Handling Community/Social
Housing Provider Enquiries

1. Recommend that the ¢ ity/social housing provider meet with public health unit/agency
staff in person to discuss the issue. This is an opportunity to share information about the
health unit and available resources, as well as to learn more about the housing provider.
(Note that the housing sector is diverse, with many different kinds of social/community
housing providers that house many different kinds of tenants.)

2. Suggest that a joint c i be blished b public health and the housing
provider to develop and implement a no-smoking policy. The Region of Waterloo's successful
no-smoking policy implementation in 2009 is a great example of what can happen when
organizations work together in partnership. Refer to the Program Training and Consultation
Centre (PTCC) doc “The Develop of a Smoke-Free H g Policy in the Region of
Waterloo: Key Success Factors and Lessons Learned from Practice™
https:/ /'www.ptcc-cfc.on.ca/cms /one aspx?pageld=104032

3. To get started, refer to the step-by-step guide developed for landlords, "How to Implement a
No-Smolung Policy for a Muln-Uml Mllng A Protocol for Rental Housing"™

- Step 1: Strike a committee or working group
- Step 2: Conduct a tenant survev

- Step 3: Develop the policy

- Step 4: Developac ications

- Step 5: Develop an enforcement plan
http-/ /'www.smokefreehousingon.ca/sfho/landlords -enforcement html
- Step 6: Implement the no-smoking policy

Smoking and Health Action Foundation

Fall 2013
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Public Health Intermediaries: Program Training & Consultation Centre

Smoking & Health Action 1. Smoke-Free Multi-Unit Dwellings--A Priority for Public Health Action (anuary 2013)
F :

Program Training &
Consultation Centre

2. Media Analysis: Smoke-Free Multi-Unit Dwellings (MUDs) (November 2012)
Available by request through PTCC's Media Netwaork, or ptocc@cancercare.on.ca

3. Promoting Smoke-Free Multi-Unit Dwellings in the Peterborough County-City Region (2012)

: : e Summary [one page)
Other Ametican Resources : e Full report

: 4. The Development of a Smoke-Free Housing Policy in the Region of Waterloo: Key Success Factors and
: Lessons Learned from Practice (2010)

e Surmmary (2 pages)
e Full report

e Appendices
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The fastest and
eaxsjestway to go
smoke-free in Ontario
& to startsmoke-free
with an empty building
By law, landlords and
housing providers must
grandfather (exempt)
exeting tenants who
smoke. A
policy therefore applies
to new tenants signing
new leas and
exsting tenants who
rtive of the
policy. A building will
gradualh
100% smoke-free

through attrition
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STEP 2

Strike a Committee or Conduct a Tenant Survey

Wiorking Group
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COMM UNICATE
WITH TENANT

Use a tenant newssletter or website (if availabl
Send individual notices to tenants,

Conduct face-to-face meetings

Post a "countdown to the policy”
banner in front lobby.
Provide t with fridge magnets
or shopping ksts
("Welcome to Your Non-Smaoking Home™)
to further advertse the policy

Issue a press release.
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evelop a Communications Strategy
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Non-Smokers’ Rights Association
Smoking and Health Action Foundation

Spring 2010

Smoke-Free Affordable Housing: Picking on Poor People or a Case
for Social Justice?

Keep in mind that
What doestobaco cortrol hawe to do with sodaljustice? The ananeris, as it tums out, p

alot.

Demand B rsmoke-free howsing in Canada isincreasing, and landlo rds are stading to

Durns b1z o s Carst st et access to smoke-
free housing is a

who need or vart to live smoke-free. Thisis the aase frCanadians seeking market
rate rertal housing, and espedally so o rthose who canmot afio rd market rate and must
rely upon affo rdable howusing .

t has been said that prohibiting smoking in affordable housing is an attack on the poor
ard vurerable who are already atthe mamins of so dety. Negative media coverage has

daimed that such policies are disci minatory and amourt to enf read smoking cessation ’
because low income families are over-rep reserted inthe smoking population. ea e qu, y
This isswe needsto be re-framed from a so dal justice perspedive, both forthe norne
smokers and smokers who live in afib rdable housing . So dal justice is about seeking ol

(ard a chieving) equity for vdnerable and marginalizzd popuations. Healthimequityis ISS ue

the resuit ofdisadvartage in oppo tuntie s, in matenal d recumstances and in behaviours L
related to health. Toba cco control with 3 so dal justice app roa d recognizesthe sodal
determinarts of heatth' and has the potertial to re mowve bariers and equalize
oppotunitiesto enable marginalized people to erjoybette r health, free ofthe
wrsequences o ftoba coo addiction.

Accessto de cert housing is an essertial comporert ofa pe rsori's physical safety and
veell-being , cortributing to ore's freedomto lead a full and satisfying lie . Housing that
imposes sickness and disease is ot acceptable. it is weell- established that there is mo
lnown safe level ofexposure to second-hand smoke and that all exposure shoud
therefore be avoided. Se cond-hand smoke has beenidertifed as both a "Class A

‘e socisl detwminety ofiwslfumcogus fe mpadt o f ourequal ditrhut ke o f powar, 2oimse, g@ods, ad
FETRW s pavortor populdtionn .. ad howiie qQ Ak niui dige vitkcx taves of
oo pkis v - e accws to healhcam ¢ dwok, and shucation, fheir coditiey of wrd o kisurg, e homss,
comRTtiy, oWy, oF Gitis - mpads onfuircdheve of halbws Surkleglif (Chidgie Gap na
Corwratior WHOC oxmy svaronte £ocial Dituam sty o fHaakh, 2008)
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SMOKE-FREE
HOUSIMNG
ONTARIO

Pre-contemplation

Contemplation

*  Meyverthoughtabout it

* Arermteettinecomplints

* Hawe not heard its a
gond dea

* Dot know of ampone
alse who Edoimg it

Heard about it but not
ready o ke action
Fex e hting com plaints
Afmid to mke action
Dot know how to get
started

Landlords" STAGES OF CHAMIGE in Adopting Mo-Smoking Policies

Ada pted with parmision from theOremon Tolmoo Pravention & EHucation Frogam

Talkine within the
omEanizations compa my
Talking to othe rland lords
who have done it

cond ucting a terant
SLMEY

Accessing awvaibble tools

Drafting Bneuage for
kasesaddend ums
Informing te namts
Informine saff

signing new kases with
tenants

L

Communicating and
enforcing the policy
Adwertising Ynosmoking”
a5 an amenity

Getting posithe feedbac k
[reduced costs, mome
applcants, posithe
stories]

Potential 5Smoke-Free MUDs Activities for Public Health Units

Tool= ard resources available at wnunns mo ke ree o singo nuca

Ide ntify contact land hard
E: howsine oreaneatiorns.
Giffe rto write articles for
newsletters & websites;
offer pres entations;
exhibit at trade shows &
eents.

Add ress concerms when
Bndloms callfor help.

send out info packages.

Help to get posite media
cowergge for Bndlonds wha
hawe adoptad policies.

Meet with land lords 1o gat
them thinkine about no-
smokime policies. Whera
am they onascale from

1 —107 what would mowve
themto the next leyvel?
Offer assstance .

Meat with Bndlkomds toget
them thinkine about the
idea. Share success stonas
aboutother Bnd lords.

Prow id e information abo ut
ot har Bndlords?
EXpE e es.

Follow up periodically to
share informmation B to
offerasss@Ence.

smoking and Health
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Public Health Intermediaries: Smoking & Health Action Foundation

Smoking & Health Action
pundation

1. Adfor Smoke-Free Housing Ontario in the Ontario Non-Profit Housing Association's annual conference
brochure (October 2013)

Program Training & Consultation

Centre

2. Quick Cuide to Handling Tenant Enguiries (October 2013)

Public Health Units 3. Quick Guide to Handling Landlord Enguities {October 2013)

4. Quick Guide to Handling Condo/Co-op Enguities {October 2013)

Other American Resources

S. Quick Cuide to Handling Community/Social Housing Provider Enguiries (October 2013)

6. Second-Hand Smoke in Multi-Unit Dwellings: Literature Review [August 2013)

7. When Neighbours Smoke: A Tenant's Guide (March 2013)

8. Landlords' Stages of Change (February 2013)

9. List of Ontario Community/Social Housing Providers with No-Smoking Policies (lanuary 2013)

10. Provincial MUDs meeting held November 2012 - Final Report (December 2012)
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Smoke-Free Housing Ontario Coalition

» Strategic plan (draft)
» Terms of Reference
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1.

Endorse the Terms of Reference and

officially join the coalition

Identify your point person on the MUDs file
We’ll circulate a list for reference

Get “Landlord Guide” and “How to

Implement a No-Smoking Policy” brochure

into landlords’ hands

Advocate for MUDs to be included in

smoke-free bylaws
Buffer zones X m from entrances
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North Bay: Leading

edge bylaw

» 9 m smoke-free buffer
zone around municipal
buildings

» “Opt-in” available for
workplaces and MUDs
>0 units

—
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Tracking Status

® This item was considered by Board of Health on September 30, 2013 and was adopted with
amendments. It will be considered by City Council on November 13, 2013.

- Board of Health consideration on September 30, 2013

HL24.3 ACTION Amended Ward-All

Smoke-Free Toronto: Strengthening Protection

Decision Advice and Other Information
The Board of Health:

6. Requested the Medical Officer of Health to report on options to promote smoke-free
housing.
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5. Engage your fire departments - discuss
mitigating fire risk through no-smoking
policies

Fire Prevention Week is Oct. 5 - 11th, 2014

FIRE PREVENTION WEEK OCT. 6-12, 2013 [

PREVENT KITCHEN FIRES

GO TO FPW,ORG AND GET COOKIN’ WITH FIRE SAFETY!
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No Smoking Policies
MuIt| Un|t Dwellmgs (MUDs)

Shelley Simic & Maria Vasconceles
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PART OF THE

APARTMENT  REMI

Magazine NETWORK

Profiles Transactions Management Operations Building Systems Development

REMI Network  Canadian Apartment Magazine

Impact of cigarette smoke on property values

Another reason to consider designating a building smoke-free

Tuesday, September 3, 2013
By Chris Seepe
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ELGIN 5T. THOMAS
PUBLIC HEALTH

Title: Second-hand Smoke in Multi-unit Dwellings

Approved by: Executive Director, Acting Medical Officer of Health and the

Board of Heslth

Date Approved: | June 18, 20132

Date Effective: June 19, 2013

Date Revised:

Contact: Jessica Lang, Health Promoter

Position of Elgin St. Thomas Public Health

Position Statement:

The position of Elgin St. Thomas Public Health is that:

1.

There is no safe level of second-hand smoke.

2. There is a dose-response relationship with exposure to second-hand smoke. The more

exposure one has, the greater damage is done 1o one's organs and health. Second-hand
smoke is more concentrated in enclosed settings such as homes and vehicles.

Drifting second-hand smoke is an environmental carcinogen that travels through ventiation
systems, undemeath doors, through window cracks and by other means.

Children have higher breathing rates than adults and are subsegueantly more vulnerable to
the effects of second-hand smoke exposure, particularly in enclosed sattings

Regular exposure to drifting second-hand smoke, particularly in enclosed settings such as
multi-unit dwellings, can kead to chronic disease such as lung cancer, heart disease and
even death.

Third-hand smoks which is the residual gases, chemicals and heavy metals that remain long
after 3 cigarette is extinguished can produce off-gassing for weeks or 2ven months after
vacancy and is now understood to be 3 public health hazard. Third-hand smoke like second-
hand smoke is of particular concern for young children, especially when exposed long-term.
There is increasing public demand for smoke-free housing in the Prowince of Ontario and
specifically within South Western Ontario.

Residents of low-income housing do not have the same options as mid-to-high income
eamers to live in housing that is free from exposure to second-hand and third-hand smoks.
This disparity must be addressed by increasing the availability of smoke-free housing

Elgin St. Thomas Public
Health will:

1. Work with the Elgin
St. Thomas Housing
Corporation...

2. Respond to

complaints...

3. ... educate & advocate
for smoke-free
housing...
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HKPR District
» Transit ad

O/ Ha N K = »
p‘;{::i%%iﬁg‘ Together, let’s clear the air
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A{O it www.hkpr.on.ca
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It’s possible. It’s happening.

For help, visit www.smokefreehousingon.ca |, |
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