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“Tobacco control” 
 Federal 

 Provincial 

 Municipal 



 



 





1. Recommend that 
the tenant write a 
letter of complaint… 



 





2. Advise the 
tenant to try and 
block the smoke… 





3. Suggest the 
tenant request a 
letter from their 
doctor... 
 
4. Recommend the 
tenant document 
everything... 







 



 Quasi-judicial tribunal 
◦ Mediation and adjudication 

 Offices throughout Ontario 

 Decisions not bound by precedent 

 “Balance of probability”  
standard of proof 

 Who is telling 51% of the truth? 
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T2 – Application About Tenant Rights 







 Compensation for repairs/replacement, 
increased rent, moving expenses, other 
expenses 

 Rent “abatement” (discount) 

 Landlord behaviour change 

 Fine to the landlord 

 Termination of tenancy 

 Other (i.e. caulking, repairs, etc.) 

 

 

T2 applications: Remedies that can be 
requested at the LTB 



 “Notice of Hearing” issued by LTB upon 
receipt of application (i.e. T2 form) 

 Tenant must provide copy of application & 
Notice of Hearing to landlord, other parties 

 Tenant must file a Certificate of Service 
◦ To prove that the landlord received the documents 

 LTB processes documents, holds a hearing 
and issues a written decision called an order 
◦ Tenants should be prepared for mediation before 

adjudication 
 

 

Procedure at LTB 









1. Keep detailed 
notes... 

2. Try to seal 
the unit... 

3. Speak to the 
offending 
tenant... 

4. Write a 
general letter 
to all 
tenants... 

5. Confirm 
SFOA 
signage... 









1. Recommend a 
letter of 
complaint... 

2. Advise to try 
blocking the 
smoke... 

3. Request a 
doctor’s letter... 

4. Document 
everything... 
 





Condominium Act, 1998 
Section 117, “Dangerous Activities” 

 





“How to 
Implement a No-

smoking Policy for 
a Multi-Unit 

Dwelling:  
A Protocol for 

Condominiums 
and Housing Co-

operatives in 
Ontario” 



 Taking Action 
◦ Address Second-Hand Smoke 

◦ “Last Resort Remedies” 











Keep in mind that 
access to smoke-
free housing is a 

health equity 
issue... 







Smoke-Free  Housing Ontario Coalition 
 
 Strategic plan (draft) 

 Terms of Reference 

 



1. Endorse the Terms of Reference and 
officially join the coalition 

2. Identify your point person on the MUDs file 
◦ We’ll circulate a list for reference 

3. Get “Landlord Guide” and “How to 
Implement a No-Smoking Policy” brochure 
into landlords’ hands 

4. Advocate for MUDs to be included in 
smoke-free bylaws 

◦ Buffer zones X m from entrances 



North Bay: Leading 
edge bylaw 
 9 m smoke-free buffer 

zone around municipal 
buildings 

 “Opt-in” available for  
workplaces and MUDs 
≥6 units 

 



 



5. Engage your fire departments – discuss 
mitigating fire risk through no-smoking 
policies 

◦ Fire Prevention Week is Oct. 5 – 11th, 2014 



 



 



Elgin St. Thomas Public 
Health will:  
 
1. Work with the Elgin 

St. Thomas Housing 
Corporation… 

2. Respond to 
complaints… 

3. … educate & advocate 
for smoke-free 
housing… 
 



HKPR District 
 Transit ad 



 




